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Climate change is a global challenge that continues to require an urgent co-ordinated response at
both local and international level. Global emissions grow more quickly each year. Since 1970, CO2
emissions have increased by about 90%, with emissions from fossil fuel combustion and industrial
processes contributing about 78% of the total greenhouse gas emissions. 

Reducing this growing impact is possible through technological, behavioural and institutional
change.

Today we are hearing the term “circular economy” – what exactly does it mean? The image below
highlights the key components which are: 
1) better design to use less raw materials in production and reduce waste, 
2) modify our lifestyles to consume less and promote reuse, and 
3) have better infrastructure and services to collect and recycle the waste that we create.  

 

We can all play an important role in helping Livingstone become a Greener destination, 
reduce carbon emissions and become a zero-waste place. 

 
Everyone has the opportunity to make lasting, positive and wide-reaching change. 

 

LIMIT OUR IMPACT ON OUR ENVIRONMENT IN DESTINATION LIVINGSTONE!

mailto:email%3Adestinationlivingstone2020@gmail.com
http://www.destinationlivingstone.org/


Making
Livingstone a
Greener
Destination 

CLIMATE CHANGE+ 
 SUSTAINABLE
ENVIRONMENT

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

How to get started - (step by step guide)

1. Assess your business (or individual work area) by mapping resource use – what you
purchase, what you use it for, how much do you use, are there alternatives?  Can I pass it on to
a recycling company or a school for fun craft work?

2. Identify the sources, types and quantities of waste you produce and keep a record each
day for a week – you will be surprised at the outcome. The mapping approach allows you to
investigate where and how waste arises. 

3. Create a chart to show cost of resources used and how/why waste is produced in key activity
areas. Present this visually in a way that can help to identify hidden costs of waste (purchasing
costs, staff time etc). 

4. Complete an action plan for your business, prioritize these actions, assign responsibility and
start making savings. This process will help you to prioritise areas where simple actions can
be taken to minimise waste, save money and achieve lasting sustainable practices.

5. Get your staff, customers, guests and community engaged in the issues of waste and the
effects on climate change.  Start small but be consistent about the changes that you are taking
– you can’t tackle everything at once.

6. Make the local and national government agencies accountable for their areas of
responsibility in reducing and managing waste.  Given the size of their operations – staff,
buildings, vehicles etc - they should be setting an example to the rest of us. 

7. Find out about new methods of purchasing for your business or household – try to source
locally, ask suppliers for more sustainable products to be made available, start making
sustainable decisions.  

Consider what visitors to Livingstone would want to see eg. clean streets, clean air and safe water.
Let’s work together more to showcase our efforts in protecting our city for future generations. 

It is a journey with many steps but the most important one is the first step. Let’s
impress our visitors with our efforts. 

 

SMALL STEPS MAKE A BIG IMPACT ON 
REDUCING WASTE AND CONSERVING OUR ENVIRONMENT. 
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1. Boost profit margins through savings on your business utility bills or reduce your
expenditure on household utilities.
2. Increase revenue through satisfying consumer preferences for environment friendly
practices.
3. Reduce reputational risk should your business be currently seen as an environmental polluter.
4. Ensure a long-term renewable energy supply (e.g. solar) especially in places with a deficit in
power.
5. Increase recognition and validation through certification schemes.  
6. Protect the planet by reducing your carbon footprint.

 

 Encourage staff and guests to be waste wise
 Adhere to and practice sustainable habits throughout your business

1. Self-audits > energy consumption per month, food waste reduction
2. Guest and staff engagement

3. Support more eco-friendly businesses when you select suppliers
4. Take pictures of your actions to showcase your progress to becoming more green
5. Develop sustainable policies in your supply chain such as transportation choices
6. Buy local and reduce your carbon footprint
7. Print messages about your sustainability efforts on your food menus, napkins, takeaway
containers.
8. Share awareness messages on posters and display materials on your premises 
9. Share your progress on becoming greener on your social media platforms and get others to
do the same
10. Get certified through a green certification scheme 

GET RESULTS!

Benefits of taking up sustainable measures

Tourism and Hospitality sectors are dogged with 4 major problem areas - energy consumption,
water use, solid waste disposal, food waste.  Our factsheets cover these 4 topics to provide an
introduction to Livingstone's businesses along the whole tourism value chain.

Destination Livingstone has started researching the various Accreditation schemes to see which would
best suit our destination to attain.  Green Destinations is the most active Destination certification
scheme in the region. The two Accommodation schemes that are most active in Southern Africa are 
Fair Trade Tourism and Green Tourism Active. For Tour Operators Travelife for Tour Operators
is the most proactive scheme in the region. 
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SIMPLE ACTIONS TO TAKE ON YOUR SUSTAINABILITY JOURNEY!

Limit your impact on the environment:

Turn off lights when you leave
a room 

Recycle / dispose of your
waste appropriately

Hand out the Tourist Charter
to advise tourists on good
practices

Put soap and sanitiser on wall-
mounted dispensers and use
recycled toilet tissue

Help keep Livingstone clean, green and healthy:

Don't litter - find a bin or take it
home

Report any littering/rubbish
tipping to Destination Livingstone 

Provide bins for visitors and
clearly point to visitors where they
can dispose of their waste

Limit your short-distance car trips.
Use a bike, walk or share a taxi
instead

Turn off your car 
 when you are parked 

Use water sparingly and close
tap while you brush your teeth -
save 10 litres a minute

Use local products as
much as possible (e.g.
soap, food, local craft/art
to decorate, etc.)

When shopping ask for a
reuseable carrier bag or
bring your own when
packing

Ask Destination Livingstone about
recycling schemes that collect
plastic bottles, paper & cardboard,
food waste, and get involved!

Fix leaking pipes or garden
hosepipes. 1 drip a second adds
up to 18 litres per day!!

Appoint an energy supervisor within
your organisation who maintains an
energy conservation programme.

Add some sustainability tips to your
newsletters to spread the word and
show your progress towards water
saving goals

Introduce environment lessons within
schools so children understand the
damage that poor practices can cause to
our city

mailto:email%3Adestinationlivingstone2020@gmail.com
http://www.destinationlivingstone.org/


destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

SOLID WASTE

Solid waste causes pollution which is harming life on land and below water around the world. Globally,
around 1.3 billion tons of garbage is generated each day. This translates into each city dweller generating
about 1.2 kilograms daily. It is estimated that this will increase to 2.2 billion tons by 2025. 
Unless we take major steps to reduce plastic pollution from production to consumption, there will be more
plastic in the ocean than fish by 2050. Illegal dumpsites are already occupying large areas of land. That is
just one reason why it is so important to reduce single-use plastic use, and to use eco-friendly
alternatives whenever we can.

FACT:

Making
Livingstone a
Greener
Destination 

SOLID WASTE SUSTAINABILITY MEASURES

1. Avoid single use plastics and other items –
Plastic water bottles, paper coffee cups, toiletry
bottles, stirrers, earbuds, packaged tea/coffee,
laundry bags, slipper wraps, straws, stirrers, cling
film, plastic cups, single-use wipes, plastic gloves,
disposable masks. A plastic item can take up to
1000 years to decompose. That’s why it’s
important to avoid single-use plastic items. You
can adopt healthy practices of replacing plastic
items with eco-friendly substitutes e.g. buy foods
using your own reusable containers, cloth bags
rather than buying supermarket boxed goods or
single-use plastic bags. 

3. Reduce and reuse paper – It takes about
24 trees to create just one ton of virgin
office paper. Hence, it is important to avoid
wasting paper. •  Print less or avoid unnecessary
printing. • Reduce font size and print double-
sided wherever possible. • Reuse paper that has
only been printed on one side. • Switch to
electronic communications whenever possible.  

Substitute paper communications with
emails and consider using only soft copy
versions for filing and record keeping purposes.
• Take your computer to meetings and use
PowerPoint for presentations and reports
instead of printing out handouts for attendees. •
Electronic invoicing and archiving will further
reduce paper consumption. 

Submit time sheets, leave forms and rosters via
email instead of printing copies. • Change your
bills to ‘paperless’ and pay them online or by
phone. Email payslips, receipts to workers and
customers. 

2. Segregate your waste - Don’t just put all
your waste together. Make provision for
separate wet waste and dry waste disposal.
Wet waste is fruit and vegetable peels, teabags
and leftover food. Dry waste includes paper,
plastics, wood, metal, glass and other related
products. The wet waste can go back into your
compost bin and be used in gardens. The dry
waste can further be separated into paper and
plastic waste and can be donated to an
aggregation or recycling hub. This helps
reduce waste materials ending up in the
landfills.
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4. Recycle – With only around 9% of global
plastics waste recycled and 12% incinerated,
and the fact that plastic is extremely durable,
the majority of these plastics are accumulating,
either in landfills or in the environment.
Recycling is a great way to reprocess waste
material into something new. Items that can
be recycled include; newspapers, glossy
magazines, cardboard, paperboard, plastic drink
bottles (Low Density Polyethene (LDP), plastic
product bottles (High Density Polyethene HDP),
aluminium cans. 

5. Use alternatives to paper - Use cloth
napkins instead of paper ones. In the bathroom,
switch to hand dryers or cloth towels (do an
assessment as to which one is more convenient
for you and does not incur other sustainability
problems). Reuse old textiles to clean up
messes around the house. Bamboo, cork, cotton
are some of the options to consider. 

6. Use alternatives to plastics – Use glass or
metal containers. While not biodegradable, glass
is inert, inexpensive and infinitely recyclable.
Glass and stainless-steel water good bottles are
other options compared to plastic. Stainless
steel options for reusable food and beverage
storage have multiplied in recent years. You can
replace single-use cups, kitchen storage, lunch
boxes,  and more with this durable metal.

7. Encourage employees to use reusable
containers - Instead of buying food packaged in
single use plastic container and plastic utensils,
staff can bring their own reusable containers and
utensils.

8. Upcycle - Since some food items come
packaged in glass, upcycling glass jars into
food storage containers is a no-cost way
to give your food packaging new life. Jars
from jam, honey, pickles, nut butters, and so
much more can be added to your no-waste
toolkit for shopping from the bulk bins. They
can also be repurposed to store leftovers
and homemade drinks, or decorated and
turned into eye-catching gifts. Similarly,
glass can be upcycled into ceramic sanitary
ware production, a flux in brick manufacture,
agriculture and landscape applications,
recycled glass countertops. Other solid
waste items that can be upcycled include
motor vehicle tyres turned in fancy tables,
seats, or a great doggie bed. Metal items can
be used to sculpture curios and crafts for
home, gardens and landscapes.

9. Build eco bricks with your plastic -
Thousands of plastic bottles end up lying in
landfills every year as they can only be
recycled a finite amount of times or are not
suitable for recycling anymore. So rather than
just throwing them away, you can use them to
make nifty eco-bricks. These bricks can be
used for making modular furniture, as a
decorative item for your garden or a utility
bin.  

10. Donate anything useful – often
textiles, newspapers, magazines,
cardboards, can be used by another person.
Share your newspaper or old books with
colleagues or friends so they are in
circulation and they don’t have to go out and
buy for themselves. 

SOLID WASTE SUSTAINABILITY MEASURES!
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WATER
SUSTAINABILITY

FACT:

Making
Livingstone a
Greener
Destination 

Water is a precious resource. One that makes our planet unique, and more importantly, habitable.
About 71% of the earth’s surface is covered in water. So, you might ask, “Why should we conserve
water at all?”  But of all that water, only 3 percent is freshwater and most of it is locked in ice and
glaciers. And what is available for use, is not distributed equally all over the world. A quarter of the
world’s population face “extremely high” levels of water stress, and this leaves them highly
vulnerable to the impact of drought. It is therefore important for us to use water sustainability. 

The image below provides information on where our water comes from and how it is used and
reused for many applications.  For example, follow the blue lines which show water from the
reservoir going to the drinking water treatment plant – to commercial businesses, industrial and
domestic users.  The grey lines show the discharges from these users when they have finished
with the water which goes into wastewater treatment plants.  Some will be reused by the same
users (yellow dotted lines), but it is not always drinking water quality. The level of reuse often
depends on the country in which you live and the investment in such infrastructure, and
whether it is an urban or rural environment. 
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1. Close water taps when not in use -
Keeping the water running while brushing
your teeth or shaving, wastes about 20litres
of water. That’s roughly what a family in a
rural area uses in an entire day. Instead,
you could plug the sink while shaving and
turn the tap off until it’s time to wash.

2. Reclaim and reuse waste water -
Instead of washing your fruits and
vegetables in running water, rinse them in a
bowl of water. This water is not ideal for
drinking or personal use, but you can use it
to water your plants.

3. Recycle waste water – Waste water can
also be recycled e.g. for Irrigation for
landscaping such as parks, rights-of-ways,
and golf courses, process water for power
plants, refineries, mills, and factories, indoor
uses such as toilet flushing, dust control or
surface cleaning of roads, construction
sites, and other trafficked areas, concrete
mixing and other construction processes.

4. Use energy efficient water-saving
devices – For example low-flow and single
flush sanitaryware. If long showers are your
thing, you could install low-flow shower
heads instead. They tend to have lesser
water pressure and therefore, lesser water
flow, while still offering a satisfying shower.
You could also opt for Ultra-low flush (ULF)
toilets. They use less water per flush but are
just as effective.
.5. Run your dishwasher and laundry
only when its full - Your dishwasher and
washing machine can each use a much 40-
50 litres of water per cycle. For washing
machines, an older model uses up to 150
litres of water, and a newer energy efficient
model uses about 25 litres. So, you will get
better value for your money and save
water by doing fewer, fuller loads.

6. Fix plumbing leakages – Ensure you have no
plumbing leakages. If any, get your plumbing
checked and fixed to reduce water wastage and
increase utility savings.

7. Use water-smart landscaping and drip
irrigation system for gardening - Limit the
sprinklers and gardening hose while watering the
lawn, ensure your sprinkler system is effectively
watering just your lawn and not the driveway,
sidewalk, or your house. If you have a small
garden or few plants, try drip irrigation. That way,
your plants will have enough water consistently
and reduce on wastage. 

8. Grey water system – Grey water can account
for 30-50% of the wastewater that is discharged
into sewers. While it is likely that treated
greywater will not be safe to drink, recycling it can
significantly reduce water bills for businesses.
Greywater recycling has been shown to reduce
water consumption by up to 40%. Greywater use
in gardens or toilet systems helps to achieve (a)
reduced freshwater extraction from rivers and
aquifers, (b) less impact from septic tank and
treatment plant infrastructure, (c) reduced energy
use and chemical pollution from treatment.

9. Harvest rain water - Collecting and using
rainwater can be a great way to conserve
resources. It can be used for watering plants,
cleaning, bathing, or drinking. However, it is
important that the rainwater system is
maintained properly and the water quality is
appropriate for the intended use.

10. Use water efficiently - Avoid using water
unnecessarily e.g. washing vehicles even when
they are not dirty just to keep up with
appearances. Similarly, it’s only necessary to
water your lawn twice a week-you don’t have to
do it every day. Most of us use way to much
washing up liquid, washing powder than we need,
and more foam means using more water to rinse
off. 
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ENERGY
SUSTAINABILITY

FACT:

Making
Livingstone a
Greener
Destination 

Around the world, 1.2 billion people do not have reliable access to electricity. That’s more than 1 in
every 6 people on the planet without lighting for hospitals, refrigeration for food and medicine, and
clean, safe sources of fuel for cooking and lighting. 
Energy Information Administration in USA projects that total world electricity generation will reach
nearly 45 trillion kilowatthours (kWh) by 2050, almost 20 trillion kWh more than the 2018 level.

ENERGY SUSTAINABILITY MEASURES

1. Turn off lights when not in use - Turn
on lights only when it’s necessary. When you
leave a room, don’t leave the lights on
unless you’re coming back quickly. 

 
2. Unplug electronics when not in use -
Electrical appliances like coffee machines,
TVs, idle printers, desktop computers keep
on using electricity when in standby mode.
Don’t just switch them off but unplug them
if you are no longer using them especially at
night.

 
3. Use energy efficiently - Wait until you
have a full load of clothes rather than using
a low load setting on your washer. The low
setting saves less than half of the water and
energy used for a full load. Avoid using high-
temperature settings when clothes are not
very soiled. Closing doors tightly after use is
one of the best ways to conserve energy.
This includes the refrigerator and oven
doors, as well as the doors of the rooms
where an air conditioner is running. This
saves not only the machines but also your
electricity bills.  

 

4. Use energy efficient electric appliances -
Upgrade equipment and opt for low power
consumption appliances. When planning to buy
some electrical appliances, prefer to buy one
with Energy Star rating - they consume less
energy and save you money. They might cost you
more in the beginning, but it is much more of an
investment for you. Use energy efficient cookers
e.g. low energy charcoal brazier. Similarly, use
energy-saving lighting across the property like
LED lighting. 

5. Don’t overuse appliances - Even with
energy-efficient appliances, you still don’t want to
overuse them. Don’t use your heater too much
during the winter months, unless you really need
to. Also, try to keep your appliances at an
optimum setting rather than changing them up
all the time.

6. Utilize natural light and settings when
you can - Use natural daylight as much as
possible. This will reduce the burden on the local
power grid and save you a good amount of
money in the long run. 

At a global level, at any one time in most households, 8 appliances are left on stand-by
mode - using 85% of the energy it uses while switched on.  Imagine the impact in a hotel,
lodge or guest house!!
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ENERGY SUSTAINABILITY MEASURES!

7. Increase use of renewables -
Renewable alternative resources include
biomass energy (derived from a vast array
of biological materials such as food waste,
wood pellets that undergo combustion of
biological to provide energy, or liquid
biofuels to power vehicles), hydropower,
geothermal power, wind energy, and solar
energy (fitting in solar panels to building).
Most renewable energy resources are
expensive to set up, however, they are
clean, because they do not produce much
pollution and could save you as much as a
third on your electricity bills. 

8. Adjustable natural ventilation
system - Natural ventilation can generally
provide a high ventilation rate more
economically, due to the use of natural
forces and purpose-built openings such as
windows, doors and trickle ventilators.  An
air filter allows the air in the ventilated
premises to be re-used, renewed and
reconditioned thereby reducing and
providing significant energy savings.  

9. Cook smart - An enormous amount of
energy is wasted while cooking. Less wasteful
ways of cooking like convection ovens are more
efficient than conventional ovens. Using lids on
pots and pans will heat food more quickly than
cooking in uncovered pots and pans. Use the
correct sized pot and pans. Reduce overall
cooking time by choosing a more efficient
cooking method or right appliances e.g. opting
to use a toaster oven instead of a full oven
means you will ultimately use less energy to
cook the same meal. Clean your stove top often
as burner efficiency can be reduced
dramatically when burner plates are blackened
due to heavy use. Cook extra portions that you
can easily reheat later. By doing this, you will
not only save time the next day, you will also
not have to worry about using any additional
energy except what is required to reheat your
food.

 
10. Implement energy management and
reporting system – A system to control and
monitor energy consuming devices, which may
include heating and cooling equipment, pumps,
and lighting. It can be a system using a simple
smart meter to capture records of energy
consumption or an automated system that not
only captures but also regulations energy
consumption across the building. 

Energy consumption in hotels                                                5 point plan to reduce 
                                                                                                         energy consumption

Train your staff
Monitor and report
Equipment maintenance
Optimise HVAC systems
Involve your guests

 
 
 

1.
2.
3.
4.
5.
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FOOD WASTE 

FACT:

Making
Livingstone a
Greener
Destination 

FOOD WASTE SUSTAINABILITY MEASURES

Worldwide, humans waste 40% of all food we produce. The food we lose on farms alone could
feed the world’s undernourished population almost four times over. Wasted food represents
roughly 10% of global greenhouse gas emissions (nearly four times larger than the global airline
industry’s), and is a main driver of the loss of forests, grasslands, and other critical wildlife habitats—
while also depleting our freshwater supply.  
The water used to produce the amount of food that is wasted could provide 9 million people, 200
litres per person per day.

1. Avoid wasting food in over production
and preparation waste – The addition of
too many unnecessary ingredients, fruit
and vegetable trimmings, residues remaining
after oil, starch, sugar and juice extraction all
add to waste. Only buy what you need and
use it up. Furthermore, if you own a farm or
backyard garden, plant crops to meet your
consumption. Too much food is wasted on
farms and backyard gardens due to too
much ripening in a short space of time.
Stagger the planting to lengthen the
production cycle. 

2. Reduce and reuse food waste – don’t
be a perfectionist by picking or cutting only
the perfect shaped food. The consumer
demand for flawless fruits and
vegetables has led major grocery chains to
buy only picture-perfect produce from
farmers. This leads to tons of perfectly good
food going to waste. Food preparation
scraps such as radish leaves, carrot
tops, fruit and chicken skin can be used
to create a sauce or purees.

3. Use up supplies to the maximum - Most
people tend to buy more food than they need.
Though buying in bulk may be convenient,
research has shown that this shopping method
leads to more food waste. Plan your meals. Make
a shopping list and stick to it. Not only will you
waste less food, you’ll also save money! Make
a point to use up all the food you purchased
during the last trip before buying more.

4. Offer multiple portion sizes - such as
“Regular, Medium, Large, or Kiddies” so
guests can choose based on appetite – some
customers find it off-putting to have plates
heaped with food.

5. Limit side dishes - allow customers to choose
a standard number of sides i.e. 2 or 3 per main
dish with option to pay for more. Serve
smaller portions of side dishes with “refill”
options.

6. Print storage and re-heat instructions on
take-home containers – This will help maintain
the quality of leftovers so that they will be
enjoyed at home and not thrown away.
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7. Learn to preserve - Pickling, drying,
canning, fermenting and freezing are all
methods you can use to make food last
longer, thus reducing waste. 

8. Donate food waste – identify and
partner with a community organisation
or shelter to recover healthy, safe, and
edible food leftovers. When looking for a
donation partner, ensure they can establish
a regular pick-up system that fits your food-
generation schedule. Agree on the specific
types of food items to donate and provide
detailed safe-handling practices to inform
their staff. 

FOOD WASTE SUSTAINABILITY MEASURES!

9. Use food waste as animal feed - partner
with a local farmer who can feed certain foods
to domesticated livestock or provide foods
to an animal welfare organization.

10. Compost the food waste - Team up with
a compost maker either commercial or social
enterprise or individual who can make good
use of your waste or compost it yourself in a
shaded area of your own garden or yard.

UK CASE STUDIES IN FOOD WASTE REDUCTION

FACT:  Each year in the UK the hospitality and food sector throw away food that could have been eaten,
costing businesses a staggering £3.2bn. This is a problem not just for your bottom line, but also for the
planet; for every gram of edible food that ends up in the bin there is an economic, social and
environmental cost. 
Every piece of food we throw away has an impact on our environment and contributes to climate change.
The impacts embedded in that wasted food are the CO2e greenhouse gases created through its
production, because it’s not just the food itself we’re wasting – it’s the resources that go into growing,
cultivating, transporting, preparing and cooking it that are wasted too.  If food waste was a country, it
would be the third largest emitter of greenhouse gases after China and the US.  

Pizza Hut Restaurants
Since 2015 Pizza Hut Restaurants
has seen a reduction in kitchen

operational food waste as a
percentage of food purchased, of
~50%. Achievement of this target
in such a short timeframe was as
a result of the exceptional rigour
and discipline displayed by the

operations teams. Current efforts
are focused on the challenge of

consumer plate waste reduction.

Lidl
In 2018 Lidl launched ‘Too Good
to Waste’ to target our highest

waste category, fruit & veg. Each
£1.50 box contains 5kg items not

at ‘perfect best’, but still fine to
eat. Unsold boxes are donated.

Our ‘Feed It Back’ scheme, in
partnership with Neighbourly, has

supported 1,696 community
groups and donated 3.9 million

meals. Food waste data is
published on our website.

Morrisons
Morrisons support over

250 farmers through our
‘Naturally Wonky’ range,

and in 2018 we sold over
40 million packs, the

equivalent of 1,200 tonnes
per week. We’ve also

launched a ‘Too Good to
Waste’ box, selling

discounted fresh fruit and
veg that’s just past the date

but still perfectly edible.

The Balloon Bar
During a 7 day pilot, this café/restaurant in the University of Bristol’s Students Union, used a tracking

sheet and calculator tools, and recorded 60kg of food waste, a projected annual cost to the business of
£4,160. Changes to the salad buffet, menu design and portion control have already been implemented.
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WHAT VISITORS
CAN DO

FACT:

Making
Livingstone a
Greener
Destination 

Visitors are an important aspect to Livingstone city as Zambia’s tourism capital. They contribute to the
social and economic growth of the city. Livingstone aspires to manage the environment effectively
and build its green credentials.  By making the city a more attractive greener destination, it will
provide the experience and promise visitors are looking for. Just like the local residents, visitors can
also play an important role in helping Livingstone become a greener destination. 

1. Learn about your destination and
make informed decisions - Enjoy a
rewarding experience by learning more about
the natural environment, culture and history
that makes the destination unique. Seek out
companies that engage in energy
efficiency or recycling programmes and
take actions to preserve their communities
and natural environment. 

2. Be a sustainable guest - Don’t leave your
good habits at home. While travelling,
continue to recycle, use water wisely and
turn off the lights, TV, and any other
electronics when not in use as you would at
home. Do what you can to conserve local
water and energy resources. When leaving
your hotel, turn off the AC. Take a shower
instead of a bath and keep it as short as
possible. Handwash your own clothes if you
can and hang up the “No Laundry Today”
sign to prevent unnecessary laundering.
Remember that you are a guest in your
destination. Adhere to local rules, regulation
and guidelines especially the ones that
promote sustainable travel. 

SIMPLE MEASURES THAT TOURISTS CAN TAKE FOR SUSTAINABILITY

3. Choose sustainable operations and
accommodation - Let them know that
sustainability matters to you by putting your
money where your mouth is. The best way you
can influence the industry is by seeking out
businesses that are lessening their
environmental impact and contributing to
the well-being of local communities. This
can influence other businesses to change their
practices and help to mainstream sustainable
travel. Keep in mind that just because a
company markets themselves as ‘green’ or
‘sustainable’ doesn’t mean they necessarily are.
Look for information about the specific
practices and policies that they’ve
implemented, and ask questions to show that
you’re factoring sustainability into your
purchase decisions. 

4. Be waste wise - leave a beautiful place for
others to enjoy. Always dispose of your waste
within the right place. Avoid single use plastics
where you can and bring your own reusable
water bottle on your trip! If you’re worried
about the water quality in the destination you’re
visiting, bring a water bottle with a built-in
purifier. Refillable toiletry bottles are
another eco-friendly item to add to your
packing list.

mailto:email%3Adestinationlivingstone2020@gmail.com
http://www.destinationlivingstone.org/


destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

SIMPLE MEASURES THAT TOURISTS CAN TAKE FOR SUSTAINABILITY

5. Request custom portion sizes - Guests
can request for multiple portion sizes such
as ‘Regular, Medium, Large or Kiddies’ to
choose from based on their appetite.  This
plays an important role in helping reduce
food waste. A lot of food is wasted in the
hospitality and food industry due to
restaurants offering more food than people
require. 

6. Protect your natural surroundings -
Be mindful of the plants, animals and
ecosystem that you impact. National parks,
marine sanctuaries, and other protected
areas play an important role in protecting
our planet’s natural resources and
biodiversity. Many countries rely on tourism
fees such as entrance fees, operator permits
to preserve these special places and
animals. Your payment fee will help fund the
conservation activities necessary to protect
these areas while also providing income to
local communities. 

7. Avoid buying non-eco-friendly
products – Items such as single use plastic
bags and bottles, disposable coffee cups etc.
are prevalent in rubbish dumps. Instead buy
more of upcycled crafts, recyclable and
biodegradable items. 

8. Make your travel less carbon emitting -
As an additional step, consider cycling around
town instead of renting a car. If you do rent a
car, opt for a smaller low carbon emitting
model. For shorter distances, consider walking
as it is also a great way to reduce carbon
emissions, exercise and have a better view of
the scenery. 

 
9. Dress for the weather - Dress in warm
clothing in the winter and cooler clothing in
the summer to stay comfortable without
making your heater and AC work harder. 

10. Bring your experiences home -
Continue practicing your sustainable habits at
home and encourage friends and family to
travel with the same care. Together we can
make a big impact on reducing waste and
conserving the environment. 
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RESOURCES

Making
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USEFUL RESOURCES TO SUPPORT YOUR  SUSTAINABILITY MEASURES
If you are looking for tips on how to make your hotel and restaurant more eco-friendly, this website is a
goldmine of information on how to save resources and attract more clients. All big changes start with
small steps, and take your first green step with us.
https://ec.europa.eu/environment/emas/takeagreenstep/index.html

A webinar on how going green can make you money
https://partnerhub.agoda.com/making-money-while-going-green-during-covid/

Free practical tools, training and programmes to support hotels to improve their social responsibility. We
have range of free tools, research and resources to enable every hotel to manage their environmental
impact.  https://sustainablehospitalityalliance.org/

Looking at the entire life cycle of products and services, we are helping organisations to use resources
more sustainably. The website has great resources and videos on reducing food waste.
https://wrap.org.uk/taking-action/food-drink/initiatives/food-waste-reduction-roadmap

The Guardians of Grub offers free, practical tools to empower professionals across hospitality and food
services sector to take a stand against wasted food.
https://guardiansofgrub.com/

National Restaurant Association has a host of great resources, checklists and information to help fight
food waste in restaurants.  https://restaurant.org/

Making Waste Work is a toolkit for community waste management in lower- and middle-income
countries.  https://wasteaid.org/toolkit/

Fairtrade tourism is the mark of best practice in Fair trade and responsible tourism
https://www.fairtradetourism.org/

Global Sustainable Tourism Council (GSTC) is managing the GSTC Criteria, global standards for
sustainable travel and tourism; as well as providing international accreditation for sustainable tourism
Certification Bodies.  https://www.gstcouncil.org/

The World Tourism Organization (UNWTO) is the United Nations agency responsible for the promotion of
responsible, sustainable and universally accessible tourism.
https://www.unwto.org/

Discover the unique initiatives and tools of the Tourism for SDGs platform - UNWTO
https://tourism4sdgs.org/
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