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Climate change is a global challenge that continues to require an urgent co-ordinated response at
both local and international level. Global emissions grow more quickly each year. Since 1970, CO2
emissions have increased by about 90%, with emissions from fossil fuel combustion and industrial
processes contributing about 78% of the total greenhouse gas emissions. 

Reducing this growing impact is possible through technological, behavioural and institutional
change.

Today we are hearing the term “circular economy” – what exactly does it mean? The image below
highlights the key components which are: 
1) better design to use less raw materials in production and reduce waste, 
2) modify our lifestyles to consume less and promote reuse, and 
3) have better infrastructure and services to collect and recycle the waste that we create.  

 

We can all play an important role in helping Livingstone become a Greener destination, 
reduce carbon emissions and become a zero-waste place. 

 
Everyone has the opportunity to make lasting, positive and wide-reaching change. 

 

LIMIT OUR IMPACT ON OUR ENVIRONMENT IN DESTINATION LIVINGSTONE!
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How to get started - (step by step guide)

1. Assess your business (or individual work area) by mapping resource use – what you
purchase, what you use it for, how much do you use, are there alternatives?  Can I pass it on to
a recycling company or a school for fun craft work?

2. Identify the sources, types and quantities of waste you produce and keep a record each
day for a week – you will be surprised at the outcome. The mapping approach allows you to
investigate where and how waste arises. 

3. Create a chart to show cost of resources used and how/why waste is produced in key activity
areas. Present this visually in a way that can help to identify hidden costs of waste (purchasing
costs, staff time etc). 

4. Complete an action plan for your business, prioritize these actions, assign responsibility and
start making savings. This process will help you to prioritise areas where simple actions can
be taken to minimise waste, save money and achieve lasting sustainable practices.

5. Get your staff, customers, guests and community engaged in the issues of waste and the
effects on climate change.  Start small but be consistent about the changes that you are taking
– you can’t tackle everything at once.

6. Make the local and national government agencies accountable for their areas of
responsibility in reducing and managing waste.  Given the size of their operations – staff,
buildings, vehicles etc - they should be setting an example to the rest of us. 

7. Find out about new methods of purchasing for your business or household – try to source
locally, ask suppliers for more sustainable products to be made available, start making
sustainable decisions.  

Consider what visitors to Livingstone would want to see eg. clean streets, clean air and safe water.
Let’s work together more to showcase our efforts in protecting our city for future generations. 

It is a journey with many steps but the most important one is the first step. Let’s
impress our visitors with our efforts. 

 

SMALL STEPS MAKE A BIG IMPACT ON 
REDUCING WASTE AND CONSERVING OUR ENVIRONMENT. 
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1. Boost profit margins through savings on your business utility bills or reduce your
expenditure on household utilities.
2. Increase revenue through satisfying consumer preferences for environment friendly
practices.
3. Reduce reputational risk should your business be currently seen as an environmental polluter.
4. Ensure a long-term renewable energy supply (e.g. solar) especially in places with a deficit in
power.
5. Increase recognition and validation through certification schemes.  
6. Protect the planet by reducing your carbon footprint.

 

 Encourage staff and guests to be waste wise
 Adhere to and practice sustainable habits throughout your business

1. Self-audits > energy consumption per month, food waste reduction
2. Guest and staff engagement

3. Support more eco-friendly businesses when you select suppliers
4. Take pictures of your actions to showcase your progress to becoming more green
5. Develop sustainable policies in your supply chain such as transportation choices
6. Buy local and reduce your carbon footprint
7. Print messages about your sustainability efforts on your food menus, napkins, takeaway
containers.
8. Share awareness messages on posters and display materials on your premises 
9. Share your progress on becoming greener on your social media platforms and get others to
do the same
10. Get certified through a green certification scheme 

GET RESULTS!

Benefits of taking up sustainable measures

Tourism and Hospitality sectors are dogged with 4 major problem areas - energy consumption,
water use, solid waste disposal, food waste.  Our factsheets cover these 4 topics to provide an
introduction to Livingstone's businesses along the whole tourism value chain.

Destination Livingstone has started researching the various Accreditation schemes to see which would
best suit our destination to attain.  Green Destinations is the most active Destination certification
scheme in the region. The two Accommodation schemes that are most active in Southern Africa are 
Fair Trade Tourism and Green Tourism Active. For Tour Operators Travelife for Tour Operators
is the most proactive scheme in the region. 
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SIMPLE ACTIONS TO TAKE ON YOUR SUSTAINABILITY JOURNEY!

Limit your impact on the environment:

Turn off lights when you leave
a room 

Recycle / dispose of your
waste appropriately

Hand out the Tourist Charter
to advise tourists on good
practices

Put soap and sanitiser on wall-
mounted dispensers and use
recycled toilet tissue

Help keep Livingstone clean, green and healthy:

Don't litter - find a bin or take it
home

Report any littering/rubbish
tipping to Destination Livingstone 

Provide bins for visitors and
clearly point to visitors where they
can dispose of their waste

Limit your short-distance car trips.
Use a bike, walk or share a taxi
instead

Turn off your car 
 when you are parked 

Use water sparingly and close
tap while you brush your teeth -
save 10 litres a minute

Use local products as
much as possible (e.g.
soap, food, local craft/art
to decorate, etc.)

When shopping ask for a
reuseable carrier bag or
bring your own when
packing

Ask Destination Livingstone about
recycling schemes that collect
plastic bottles, paper & cardboard,
food waste, and get involved!

Fix leaking pipes or garden
hosepipes. 1 drip a second adds
up to 18 litres per day!!

Appoint an energy supervisor within
your organisation who maintains an
energy conservation programme.

Add some sustainability tips to your
newsletters to spread the word and
show your progress towards water
saving goals

Introduce environment lessons within
schools so children understand the
damage that poor practices can cause to
our city
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