
First impressions are always important, and you are often the first and/or last local
person that the visitors encounter on their journey!

Border/Immigration control has been identified as a pain point in the visitor journey and
can be a cause of stress and confusion for some people. Contribute to Livingstone
gaining the reputation of a welcoming tourism destination by ensuring that visitors
have a pleasant experience with you! It will bring in more tourists and more benefits for
the local economy.

You can make
Destination
Livingstone
Memorable

YOU ARE IMPORTANT TO DESTINATION LIVINGSTONE!

Provide great interactions: Look welcoming:

BE WELCOMING!

You can greet visitors with a friendly “Welcome
to Livingstone!”

Smile and speak to visitors in a pleasant and
welcoming tone. Not all visitors will speak English 

Be patient and supportive if visitors don’t have
the right documents, etc. If appropriate and
relevant, provide them with assistance

Make sure you
and your
desk/office are
clean and you
are dressed
appropriately

BORDER STAFF
- at the land border and in

the airport 

BE TRUSTWORTHY!

Be a high quality and reliable source of information for the visitors:

It is essential that you know the different visa options available, to effectively
advise visitors on the best options 

Try and develop your knowledge of Livingstone and the current events
(COVID-19 regulations, security/safety issues, etc.) to inform visitors

Customers might have been waiting for a long
time, be tired from their long journey, or be
confused or stressed going through the visa
procedure, so try to be empathetic and
understanding

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325
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Get people to
arrive and leave

with a smile!

Contribute to
positive reviews

of Livingstone

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

Follow CATS - Conservation and Tourism Society on Facebook for more
information. 

Be aware of their CERT programme - CATS Elephant Response Team -
which operates a 24hr service to help defuse a situation and prevent
injury or property damage. Keep their card in your vehicle or at your desk.
Contact:+260976992099 

It is important that you contribute to visitors leaving with a smile! Happy visitors are
more likely to positively talk about their experience to others, contributing to
Livingstone gaining a positive reputation as a tourism destination.

Reduce visitors'
stress and
confusion

Limit your impact on the
environment:

BE SUSTAINABLE!

Recycle / dispose of your
waste appropriately

Help keep Livingstone clean:

Don't litter

Report any littering/rubbish
tipping to Destination
Livingstone (see contact
information at the bottom of this
page)

Provide bins for visitors and
clearly point to visitors where they
can dispose of their waste

Limit your short-distance car trips.
Use a bike, walk or share a
taxi instead

GET RESULTS!

Recommend visitors to download Destination Livingstone's mobile app to
find out what to do / where to go. Put up signs to promote it 

Livingstone can have a number of different wild animals walking through
parts of the town or at hotels and other facilities. These include
elephants, zebras, giraffes, baboons and on occasions hippos or buffalo.

Hand out the Tourist Charter
to advise tourists on good
practices

 Don't encourage or feed animals. Inform visitors (leaflets / signs)

Put soap and sanitiser on wall-
mounted dispensers and use
recycled toilet tissue

Use water sparingly and turn
off lights when you leave a
room 
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