
Your business is a key aspect of the destination, showcasing its culture and providing
visitors with authentic products they can take home as a souvenir. The experience of
purchasing something is almost as important as the product itself and could
turn into a cherished memory that visitors will share with others. 

It is absolutely essential that visitors are able to trust you and the products
you sell them.

You can make
Destination
Livingstone
Memorable

YOU ARE IMPORTANT TO DESTINATION LIVINGSTONE!

CURIO SELLERS 

Provide great interactions: Look welcoming:

BE WELCOMING!

Always speak to visitors in a
friendly tone and smile!

Be curious about visitors
(ask what they have been
doing in Livingstone,  etc.)

Share positive stories
about  yourself, your
products and Livingstone

Make sure you and your premises
are clean and you are dressed
appropriately

Be present: always make sure that
visitors can see that the premises
are open. Always be present to make
sure that no visitor comes in to find
it empty (you lose business
otherwise) 

Make sure your opening times are
convenient for visitors

Don’t put up any potentially
offensive posters/flyers in your
oremises 

Be patient and supportive
if visitors don’t have the right
currency, etc. When possible,
provide them with assistance 

Respect the visitors’
privacy, they may not feel
like chatting 

Have interesting and uncluttered
displays

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

BE TRUSTWORTHY!

Encourage safe interactions with animals:

Livingstone can have a number of different wild animals walking
through parts of the town or at hotels and other facilities. Don't
encourage, feed or pet them. Inform visitors (leaflets/signs)

mailto:email%3Adestinationlivingstone2020@gmail.com
http://www.destinationlivingstone.org/


Be a high quality and reliable source of information for the visitors:

Explain the provenance of your
products (when visitors are
interested)

Offer suggestions of other places
they can see related to the
products you sell

Make sure that your prices
are clear and visible for
each item. If you don’t have
fixed prices, make sure to
explain to visitors why, and
provide them with a
positive experience
when purchasing from
you (no hard negotiations
for example)

Don’t hard sell (insisting visitors
purchasing a particular object, etc.)

Be registered with the Curio
Traders Association 

Limit your impact on the
environment:

BE SUSTAINABLE!

Recycle / dispose of
your waste
appropriately

Help keep Livingstone clean:

Don't litter

Report any littering/rubbish
tipping to Destination Livingstone
(see contact information at the
bottom of this page) 

Provide bins so visitors can
dispose of their waste

Use water sparingly and
turn off lights when you
leave a room 

Limit your short-distance car trips.
Use a bike, walk or share a taxi
instead. Let visitors know where
they could rent a bike

Use local products for
your products. And
promote the work of
local artists/ producers/
craftspeople

GET RESULTS!

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

You could create social media accounts for your business to help raise
awareness about your activity. By sharing content or asking visitors to tag your
accounts when they post content related to your products, you will make your business
more visible, which could bring in more visitors! You can use these platforms as an
opportunity to share more about your business and generate a better
understanding of Livingstone. Be polite and respectful on social media platforms
and make sure that you respond to all your messages and comments.

Alternatively, you could have a visitor satisfaction book in your premises, and ask visitors
to write comments as they leave. 

Take part in a tree-planting scheme to use our trees sustainably and ask Destination
Livingstone (contact at the bottom of this page) how to use the waste wood generated 
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