
You play an important role ensuring the safety of both visitors and residents in
Livingstone. However, most visitors will come from places where police officers
patrolling in the streets are not armed. They might be intimidated by seeing police
carrying guns, and therefore unlikely to approach you to ask for help. It is important
that your attitude towards visitors is welcoming, and you make them feel safe
in Livingstone rather than scared. A simple smile or head nod towards visitors
passing by can go a long way! 

You can make
Destination
Livingstone
Memorable

YOU ARE IMPORTANT TO DESTINATION LIVINGSTONE!

POLICE 
OFFICERS

Provide great interactions: Look welcoming:

BE WELCOMING!

Don’t hesitate to smile or say hello to
visitors as they walk by you. This will
make your presence reassuring
rather than threatening

When talking to tourists remove
sunglasses so that they can clearly
see you

Make sure you are wearing a
clean uniform

This is your opportunity to
show the better side to
Livingstone by being helpful
and leave them with a
more positive view

If you meet tourists at a
police station ensure that
you have a friendly
approach if they have to
report an incident of any kind
e.g. theft, accident etc. as
they will be upset

If carrying a gun, do your best to
not have it pointing towards the
visitor and out of sight as much as
possible

Be available: should you see visitors
that look lost, hurt, or troubled,
don’t hesitate to offer your help

BE TRUSTWORTHY!

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

Try and develop your knowledge of Livingstone, the current events (COVID
regulations, security/safety issues, etc.) and key directions (how to get to the
Victoria Falls / Livingstone Town) to inform visitors

Be a high quality and reliable source of information for the visitors:

Ensure that street vendors, street kids and beggars are not hassling visitors

mailto:email%3Adestinationlivingstone2020@gmail.com
http://www.destinationlivingstone.org/


Recommend visitors to download the Destination Livingstone’s mobile app
to find out what to do / where to go. Put up signs to promote the Destination
Livingstone's mobile app

Encourage safe interactions with animals:

Livingstone can have a number of different wild animals walking
through parts of the town or at hotels and other facilities
These include elephants, zebras, giraffes, baboons and on occasions hippos or
buffalo

Don't encourage or feed animals. Inform visitors (leaflets / signs) and don't try to pet
them

Explain to visitors that if taking photographs: keep a safe distance away and don’t
leave the vehicle especially if there are babies with the animals

Be aware of their CERT programme - CATS Elephant Response Team - which
operates a 24hr service to help defuse a situation and prevent injury or
property damage. Keep their card in your vehicle or at your desk.
Contact:+260976992099

Follow CATS - Conservation and Tourism Society on Facebook for more information

Explain to visitors the responsibilities that come with driving through the national
park (wildlife's habitat) - driving very carefully, dangerous animals, etc.

Limit your impact on the
environment:

BE SUSTAINABLE!

Recycle / dispose of your
waste appropriately

Turn off your car  when
you are parked 

Help keep Livingstone clean:

Don't litter

Report any littering / rubbish
tipping to Destination Livingstone
(see contact information at the bottom
of this page)

Use water sparingly
and turn off lights when
you leave a room 

Limit your short-distance car trips.
Use a bike, walk or share a taxi
instead. 

GET RESULTS!

destinationlivingstone2020@gmail.com
www.destinationlivingstone.org

+260976 862325

Tourists that are not used to seeing armed police officers might jump to the conclusion
that Livingstone is a dangerous place, which could impact their experience in the
destination and their trust in the local community. Make sure that, as you protect
Livingstone, you become a reassuring presence, so visitors feel safe. This will have a
great impact on visitors’ satisfaction, reviews of Livingstone and contribute to
the destination gaining a positive international reputation as a tourism
destination, bringing in even more visitors and benefits to the local economy.
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